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RESOURCES TO HELP A.J. 
 

UNIVERAL BEHAVIORAL STRATEGIES: 
 

Intervention Central Website (Jim Wright): www.interventioncentral.org 
 

1) “Strategies for working with emotionally unpredictable students”  

http://www.jimwrightonline.com/pdfdocs/emotunpredict.pdf 

 

2) “Dodging the Power Struggle” http://www.interventioncentral.org/htmdocs/interventions/behavior/behtrap.php 

Below adapted from this Jim Wright handout:  

Disengaging Tactics:  

1) Use brief, simple stress reduction technique before responding to a provocative remark 

2) Respond in a “neutral,” calm voice 

3) Keep responses brief when addressing non-compliant student (i.e. no put-downs, nagging, degrading, or rhetorical 

questions – Why do you always interrupt me?) 

4) Avoid reacting in a confrontational manner in order to avoid being drawn into power struggle. If annoying 

comment, ignore. If warrants a response/consequence, then state in a neutral manner why remark was 

inappropriate and impose pre-selected consequences. 

Interrupting Tactics: 

1) Divert students attention from conflict – focus on a more positive topic 

2) Remove student briefly from setting (have him/her run an errand) 

3) Allow student a “cool-down” break in a pre-designated area – all students should have access to this.  Redirect 

them to the “cool-down” spot while reinforcing you‟ll be available to talk once they have had a chance to 

calm down. 

4) Paraphrase essential points of students concern. (“Let me make sure I understand you….It sounds to me like you 

concerns are….”) 

5) Ask open-ended questions to better understand situation and find solutions. 

Deescalating Tactics: 

To reduce the student‟s anger level and calm him or her, the teacher can: 

1) Replace negative words in teacher requests with positive words. Notice, for instance, how the sentence “If you 

don’t return to your seat, I won’t help you with your assignment” (negative phrasing) seems much friendlier when 

stated as “I can give you some help on the assignment just as soon as you return to your seat” (positive phrasing).  

2) Use non-verbal strategies to defuse the confrontation. (e.g. Teacher sits down next to the student, a less 

threatening posture, rather than standing over that student)  

3) Acknowledge that the student is in control and must make his or her own behavioral choices. First state the 

negative, or non-compliant, choice and its consequences (e.g., the student loses free time at the end of the day if a 

seatwork assignment is not completed), then state the positive behavioral choice that he or she would like the 

student to select (e.g., the student can complete the seatwork assignment within the allotted work time and not 

lose free time). 

4) Offer the student a face-saving path out of a potential conflict. (e.g. “Is there anything that we can work out at this 

time to earn your cooperation?”) 

5) Teacher models negotiation as a positive means for resolving conflict, and demonstrates the instructor wants to 

keep the student in the classroom.  

6) Use humor to defuse a confrontation (be sure to not confuse humor with sarcasm).  

7) Label the emotion that the student‟s behavior appears to convey.  

8) Consider the „communicative function‟ of the confrontational behavior. (Would rather look like the “bad” kid 

then to look like the “dumb” kid)  

  

 

 

 

 

http://www.interventioncentral.org/
http://www.jimwrightonline.com/pdfdocs/emotunpredict.pdf
http://www.interventioncentral.org/htmdocs/interventions/behavior/behtrap.php
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TARGETED BEHAVIORAL STRATEGIES: 

 

Anger Management Resources:  
 

1) This website overviews curriculums and interventions to help with anger management issues: 

http://www.state.ky.us/agencies/behave/bi/Anger.html 

 

2) Website Article: http://www.earlychildhoodnews.com/earlychildhood/article_view.aspx?ArticleID=254 

Strategies adapted from this article:  

 

ABCD Conflict Solving 
When students have disagreements, the four steps in the ABCD method can be very helpful in reaching resolution. The 

steps are as follows: a) ask about the problem; b) brainstorm some solutions; c) choose the best idea; and d) do it.  

Students can be trained in conflict resolution skills to act as mediators for conflicts. When students mediate minor 

problems, it reduces tattling and minimizes the need for adult intervention.  

The Anger Thermometer 
The anger thermometer provides students with a way to reflect on their feelings. Students color in the picture of a 

thermometer to show how upset they are, write or tell what caused their anger, and think of ways to handle the situation 

next time. This strategy is particularly beneficial for children who have difficulty expressing themselves. The descriptors 

written on the thermometer can be decided by the children and discussed so their meanings are clear.  

"Peace Table" 
The idea behind a peace table is to have students talk about a problem or situation civilly, instead of using angry words or 

physical aggression. The table can be placed anywhere in the room where students can have privacy during the 

conversation but is still visible to the teacher should the conversation need adult guidance. 

 

Angry Notes 
Angry notes help students to deal with emotions by writing or drawing instead of acting them out. Students who have 

difficulty verbalizing their feelings often are more comfortable drawing how they feel and then talking about their 

drawing. Students can create special notebooks/journals in which, when angry, they are encouraged to write or draw what 

they are angry about. By doing this, students become accustomed to expressing intense feelings and releasing frustration 

through these activities. 

 

De-Bug 
The de-bugging strategy is a five-step process students can use in a conflict situation in order to resolve the problem on 

their own before going to an adult. If one step doesn't work, the child should try the next one. The steps are as follows: a) 

Ignore, b) Move away, c) Talk friendly, d) Talk firmly (use "I feel....."), e) Get adult help. After students know this 

technique, the teacher can ask them if they de-bugged themselves before intervening, thus minimizing classroom 

interruption. 

 

Calming Strategies 
Students can learn self-control techniques such as calming and problem solving to manage their strong feelings. Teachers 

need to demonstrate and help students learn these nonviolent strategies before they can use them by themselves. Self-

calming and relaxation techniques help students reduce impulsive reactions and thus control their anger. There are several 

ways that students can learn how to calm their anger by providing a different activity on which to focus rather than 

responding immediately to their strong emotion of anger.   

   Counting. When students concentrate on counting, they don't react immediately to the anger. Students can slowly 

count to ten on their fingers, from one to 19 (forward), from ten to one (backwards), or backwards by fives 

starting at 100 as is age appropriate.  

   Deep Breathing. Students are taught to take deep breaths for three minutes. They may combine either counting to 

five while inhaling and again while exhaling, or silently say such calming words as “chill out,” “re-lax,” or “be 

cool” with the rhythm of their breath  

 

http://www.state.ky.us/agencies/behave/bi/Anger.html
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   Hand “C” Circle. Students can do this by themselves very quickly to calm themselves. The child forms his or her 

left hand into a “C” shape (index and thumb facing child). The child uses his or her right index finger and traces 

the “C” repeating the two phrases: “Calm down. Control yourself.” The motion and repetition helps to calm and 

relax the child.   

   B.A.T.S. This acronym stands for: Breathe, Ask yourself to count to ten, Think of your favorite place, and Say, 

"I'm okay. I can handle it!" A poster of this strategy can be created by the class and hang in the classroom to serve 

as a reminder to think before acting.  

  

Problem-Solving Strategies 

Problem-solving strategies need to be taught, demonstrated, role played, and practiced in the classroom. There are many 

published program often used by counselors that have effective problem-solving approaches. Some examples of problem-

solving strategies are:   

 Stop, Think, Plan (STP). This technique can prevent physical violence by teaching students to stop when they 

become angry instead of acting out immediately, think of several possible actions and plan a reasonable 

resolution. By reinforcing use of STP, a teacher can instill in her students positive social habits.  

 Song. This variation of the tune “If you're happy and you know it” can teach and remind students of positive 

responses to conflict. Substitute the following words: first verse, “If you're mad and you know it, walk away”; 

second verse, “if you're mad and you know it count to ten”; third verse and “if you're mad and you know it, talk it 

out."  

 Use of Verbal Skills. Students need to learn vocabulary for talking to themselves and others about their wants 

and abilities. By teaching appropriate words, pasting them around the classroom, and modeling their use, a 

teacher can develop a critical skill in students.  

 

Techniques to Avoid  
 Substitute Objects. Encouraging children to vent their anger by punching or kicking a pillow or doll is not a 

viable strategy. Contrary to public opinion, this technique does NOT reduce the probability that the child will 

behave aggressively in the future, and may, in fact, encourage and increase this behavior (Slaby, Roedell, Arezzo, 

and Hendrix, 1995).  

 Time-out. While a brief time-out for young children (one to two minutes) can be useful, poorly planned, 

overused, or extended stays in time-out can be detrimental. Time-out does provide the student with an immediate 

consequence for dangerous or destructive behavior and should be reserved that type of problem. Other approaches 

like reasoning or practicing alternative behaviors should be used for infrequent behaviors when students get very 

excited or impulsive. A warning should always be given for the first offense, and children should not be isolated 

or given attention during that time. If this procedure is not effective, time-out should be modified or discontinued 

 

 

ACADEMIC RESOURCES: 
 

Intervention Central. The widely used website created by Jim Wright contains several useful intervention strategies and 

material packets; almost all of which are available for free. www.interventioncentral.com  

 

Reading Rockets. Available for free on the NASP website, the Reading Rockets toolkit has descriptions of research-

based reading instruction and interventions. http://www.nasponline.org/resources/reading/NASPtoolkit.pdf 

 

Scientifically Based Research. A Link from Research to Practice. This website was created by iSTEEP and invites 

practitioners and researchers to submit practical tools, the scientific basis for which is reviewed by an anonymous panel 

before being included.  http://www.gosbr.net/  

 

Florida Center for Reading Research. The Florida Center for Reading Research is housed at Florida State University 

and its website provides perhaps the most comprehensive review of reading curricula, assessments, interventions, and 

programs available to the public. www.fcrr.org  

 

http://www.interventioncentral.com/
http://www.nasponline.org/resources/reading/NASPtoolkit.pdf
http://www.gosbr.net/
http://www.fcrr.org/

